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April 21, 2005

Colonel Christopher Knight, Director
Florida Highway Patrol

2900 Appalachee Parkway
Tallahassee, Florida 32399

Dear C:olpﬁemc H'P\ ! S/

Attached you will find a copy of a memorandum from Investigator Joy Williams. On
behalf of the Seminole County Sheriff's Office, | would like to extend my appreciation
to you for the invaluable assistance of Lieutenant Cynthia Williams during an
investigation of our former employee, Jacqueline Santoni.

Please convey my personal thanks to Lieutenant Cynthia Williams for the exemplary
performance and assistance she provided.

You may be assured of our continued cooperation in all matters of mutual concern.
Please don't hesitate to call whenever we can be of service.

Sincerely,

LA

Sheriff Donald F. Eslinger
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MEMORANDUM Professional Standards & Development 2005-040
TO: Sheriff Donaid F. Eslinger _ o5
VIA: Chain of Command 2=~ m\x A7
FROM: Investigator Joy L. Williams ’\JO
DATE: April 14, 2005 -
SUBJECT: Recognition of Assistance

During the investigation of former Sheriff's Office employee Jacqueline Santoni, I received
assistance from members of two other agencies.

Lieutenant Cynthia Williams of the Florida Highway Patrol was contacted and asked to pursue
criminal charges against Ms. Santoni for fraudulently obtaining a State of Florida identification
card. Lieutenant Williams made herself available to work the criminal case, met with
administrators from our agency, and within three days obtained an arrest warrant for Santoni.
Lieutenant Williams came to our office to serve the warrant, and made herself available anytime
her assistance was needed. She handled the entire matter with the utmost professionalism.

Correctional Officer Inspector Zach Mulharan of the Florida Department of Corrections Central
Florida Reception Center is the other individual who assisted in this investigation. Inspector
Mulharan provided this office with any necessary paperwork needed from the Department of
Corrections regarding Ms. Santoni and the inmate involved. Inspector Mulharan listened to
recorded telephone conversations and provided copies of any pertinent calls to our office. He
also provided relevant information that was found in the cell of the inmate. Inspector Mulharan
was aware of the criminal charges forthcoming on Ms. Santoni and offered any assistance
needed by Lieutenant Williams.

Without these two individuals, this investigation would have been much more difficult. They
both went out of their way during the investigation to ensure this office had any necessary
information needed.

I respectfully request these two individuals be formally recognized for their professionalism, and
their willingness to assist our office.



